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NAME: _____________________________________________
Pre-Interview Assignment – Peer Mentor: Operations
Bring this completed two question assignment with you to your scheduled interview at the UNT Student Money Management Center (Chestnut Hall 313).
Question #1 – No Money
You are the only person in the office. A student calls interested in applying for our Green Loan Program. He just needs $50 to buy some groceries for the weekend. You look up his student account and verify that he meets all eligibility requirements. He mentions that he is driving up from South Dallas, but will be on campus before the office closes. When the student arrives you realize that unfortunately there is no money available to be given out as Green Loans. What do you do?

Question #2 – The Caller
You answer the phone and it’s a student wanting to know where the Budget Basics workshop is being held. You cannot recall and there is not a posted schedule of workshops near the phone. What do you do?
Use back of sheet if needed.



