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What's included in your OCLC Cataloging
and Metadata Subscription

v" Unlimited access to

« WorldCat bibliographic database, knowledge base and registry
 OCLC support & training resources
« OCLC Community Center (new)

v Tools and services to create/manage metadata

» Connexion (client & browser), Z39.50, CatExpress & WorldShare Record Manager
WorldShare Collection Manager

* Label printing software

« Batchload options

v Development resources to create new solutions
» WorldCat metadata, knowledge base and registry APIs
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Presentation Notes
Unlimited access to WorldCat includes: 
Searching
Usage of WorldCat records (exporting & holdings maintenance)
Authority control records
Local holdings records


£ WorldCat 375

N million records

. 2.4

oldings

1 .
i |
Fragy


Presenter
Presentation Notes
WorldCat represents a “collective collection” of the world’s libraries, built through the contributions of librarians and partners over 45 years. WorldCat represents the electronic and digital materials most in demand by information seekers, as well as the important, unique items found only in local libraries.

These are the latest statistics from last week.  
There are over 375 million records in WorldCat today, representing 2.4 Billion holdings.

49 million digital items

20 million eBooks



Where do WorldCat records come from?

2.63%

18.70% | Vendors/Publishers
Other National

Libraries

3.07%
Library of Congress

75.60%

*‘ OCLC Member Libraries
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Numbers as of May 18, 2016


Comprehensive and global

Some of the 482 languages represented in WorldCat...

English: German: French: Spanish: Chinese: Japanese:
142 million 47 million 34 million 17 million 11 million 10 million
l_l = B == E

Italian: Dutch: Russian: Swedish: Polish: Hebrew:

8 million 6 million 5.4 million 4.7 million 4.4 million 4.4 million
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Top Languages as of April 2016
 
English  eng  142,495,621
German  ger  47,705,154
French  fre     34,344,436
Spanish  spa  17,722,532
Chinese  chi  11,419,036
Japanese  jpn  10,177,016
Italian  ita  8,826,737
Dutch  dut       6,337,020
Russian  rus  5,481,537
Latin  lat  4,929,511 (Not included in slide) 
11) Swedish  swe  4,703,983
12) Polish  pol  4,490,138
13) Danish  dan     3,477,628
14) Portuguese  por  2,730,217
15) Hebrew  heb  2,246,217
16) Slovenian  slv  2,155,082
17) Arabic  ara  1,885,119
18) Czech  cze  1,596,253
41) Yiddish 248,242



WorldCat Top 20 Languages April 2016

English
German
Undetermined
French
Spanish
Chinese
Japanese

Italian
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Dutch
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Russian

142,495,621

47,705,154
36,562,324
34,344,436
17,722,532
11,419,036
10,177,016

8,826,737

6,337,020

5,481,537

11
12
13
14
15
16
17
18
19

20

No Linguistic
Content

Latin
Swedish
Polish
Danish
Portuguese
Hebrew
Slovenian

Arabic
Czech

5,422,781
4,929,511
4,703,983
4,490,138
3,477,628
2,730,217
2,246,217
2,155,082
1,885,119

1,596,253
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This represents the language of the items that are cataloging in WorldCat.  Hebrew is seventeenth.  While not in the top 20, Yiddish makes the top 50 coming in at 41st in WorldCat with 248,242 records with Yiddlish coded as the language of the item. 



Non-Latin Scripts in WorldCat

Arabic
Armenian*
Bengali
CJK
Cyrillic
Devanagari
Ethiopic*
Greek
Hebrew
Syriac*
Tamil

Thai

*Added 2013 November

June 2016

1,449,711
6,574
2,653

20,435,806
1,045,852
15,241

308
126,345
2,258,075
89

67,702
998,680

6 month growth

22.79%
16.50%
10.22%
0.28%
6.26%
9.59%
172.57%
4.59%
3.74%
97.78%
13.55%
24.99%

5 year growth

148.36%

682.60%

63.55%
112.48%
436.84%

161.95%
91.04%

69.04%
609.35%
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Note that records with Hebrew script is second or fourth on this list depending on how you are counting, after Chinese, Japanese, and Korean.


WorldCat support for Unicode

« OCLC is continuing to expand WorldCat support for full Unicode
characters and scripts so that we can better represent international
collections.

« WorldCat will expand support from 15 scripts to all scripts that are
represented in Unicode.

« By the end of 2016, WorldCat users will have the ability to:

— Upload records with full Unicode

— Catalog using full Unicode
— Search across full Unicode |

WCODe
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Cataloging will be enabled by the release of a new version of the Connexion Client that will support all UNICODE characters.  That is targeted for sometime in the next 2 months.  
Uploading will come with the move from current batchload to Data Sync collections.  

Searching and indexing is the last piece to be added later in the year.  


Please be aware...

*  While OCLC previously supported selected non-MARC-8 scripts and characters in
WorldCat, we recently removed all MARC-8 limitations in WorldCat. This means
that if you are relying on current processes to block unsupported characters, you may
need to update impacted workflows.

* You have a choice to export bibliographic records in MARC-8 (the default) or in UTF-
8. If non-MARC-8 scripts are exported in MARC-8 data format, the non-MARC-8
characters are saved in Numeric Character Reference (NCR) format.

* You may see a broader representation of your collections in discovery due to full
character set support in WorldCat.
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So, non-MARC 8 characters will no longer cause validation errors in Connexion.  With the implementation of support for all UNICODE characters, there is the need to be more precise than ever with characters.  

Some characters that we already know that are misleading are lowercase “x” used in place of a multiplication symbol.  Or a single right quotation mark used instead of an apostrophe.  There are lots of pitfalls like that.  

Then, we have to tackle the NCRS (Numeric Character Representations) that have been used in WorldCat in place of UNICODE characters that were previously not valid.  We are tackling those now, to change them back to real characters.  

http://en.wikipedia.org/wiki/Numeric_Character_Reference

@ WorldShare® Collection Manager
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« Automate electronic and print
collection workflows in one place

Need support or training?

* Improve the quality of your catalog

Simplify your electronic and print workflows to increase collection

» Highlight and share your electronic visibility.

Your users rely on your catalog to find and access your rasources, $o it's important 1o kesp your cataloging records as accurate and up to date as

.
C O | I e Ctl O n S possible. Keeping up with commaonly held materiats and frequently changing collections can take a lot of staff ime that could better be spent

highlighting the special collections that make your Ibrary unique. WorldShare Collection Manager your and print

winch saves you lime and mproves your calalog 5o all of your resources are easier for your users, olher hibranes and people arcund the world lo
find, request and access.

Automate electronic and print collection workflows in one
place

http://oc.lc/getCM

WWhen you mantan separste workdlows. for new slecironic and prnt ibems, especially from different providers. it can take 3
lorig lime 1o catalog rew matenals and gel them sio the hands of your usens. Even afler your elecironc resources are
availabbe. yeu can spend 3 108 of st Eme ranaging ard maintsning actess to them. And if your eatalog et maintained,
you don't have 3 good way 1o ssess your holdings. WarkdShare Collection Manager gres yous

= sutomated WordCat registration of your newly purcharsed or demand-driven acouisition (DDA) ttles,
- eustomized MARL recor dalivery for itlas enrichad by the aupert library comenurity,

+ supprt for partmer-provded shell-seady seraces, and
o ability to query WodCat to output sats. of MARE meords Based on your unique criteria

Lesan mon:
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Collection Manager is becoming more and more central to working with quantities of records, both for input and output.  The next slides will highlight many of the different functions that are part of WorldShare Collection manager.  

http://oc.lc/getCM

MANAGE ELECTRONIC AND
PRINT WORKFLOWS IN ONE
PLACE!

®ocLc



Automate your workflows

« WorldCat updates
* Knowledge base collections
« Cataloging partners collections

» Data sync collections (coming soon)

@ WorldShare® Collection Manager



Automate your workflows

« WorldCat updates

Automatically receive customizable MARC record updates when something that you
care about changes in a WorldCat master record to keep your catalog up to date.

.

@ WorldShare® Collection Manager

A



MANAGE ELECTRONIC
MATERIALS MORE EFFICIENTLY

‘ “The ability to retrieve records for all providers in one place makes
things so much easier. I'm not going to 20 different sources to get 20

|
o w Ll « different record sets, I'm just going to one place and getting all the
n records.”

- Holly Tomren
Head of Metadata Services, Drexel University Libraries

®ocLc



Automate your workflows

* Knowledge base collection

@ WorldShare® Collection Manager
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WorldCat knowledge base collections help simplify your electronic resources workflow by allowing you to manage all aspects of this workflow in one interface. By combining data about your collections with linking features, you can improve the quality of your catalog and make your electronic materials easier to find, share, manage and use. Plus, you can automatically maintain WorldCat holdings as your collections change.

As part of the OCLC cooperative, you can also improve WorldCat knowledge base quality by using unique cooperative management capabilities, which give you the ability to:

add and share new titles and collections within the knowledge base,
approve or deny changes before they are made, and
make changes to the OCLC control number match in existing knowledge base titles.



The WorldCat knowledge base

Combines data about your library’s electronic resources to make your collections easier to
find, share, manage and use.

Find
Easy access to e-resources in search results, Open URL link resolution, and
( \ A-Z journal list
\1) Share
Quick and easy sharing of your electronic content

WorldCat®
Manage
kn Owledge Manage budgeting, ordering and acquisition of electronic
base
Use

Rights management, usage statistics and link resolution of electronic materials
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Now before we go further, let’s focus on a bit on the WorldCat knowledge base because it really is a key resource to help improve workflow efficiencies in LOTS of ways.   

For example, when libraries register collections in the knowledge base, they enable functionality in other OCLC services including WorldCat Discovery, Interlibrary Loan, WorldShare Management Services and WorldShare License Manager. 

In a nutshell…..your work in the WorldCat knowledge base allows these additional services to work harder for you!  

Note:  Collections in the WorldCat knowledge base are managed by using WorldShare Collection Manager…both of which are included in your cataloging subscription! 


The WorldCat knowledge base

Plus...data can be output for use in other applications

Your discovery interface

Receive automatic delivery of WorldCat MARC records

)

WorldCat® GQ&SIQ
knowledge
base WorldCat knowledge base API

Create your own unique solutions
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Additionally….knowledge base collection data can also be output (using Collection Manager) for use in other applications such as your discovery interface, Google Scholar, or any application that is integrated with the WorldCat knowledge base API.




Automate e-book and e-journal holdings management

tds

teton data systems

1239 Ebook Library

\ a ProQuest® business

‘.‘J ebrary

a ProQuest’ business

Coming soon:

ProQuest

Ebook Central
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W
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http://oc.lc/autoload

Cooperatively manage electronic collections

6,200+ providers
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Members cooperatively create, update and review/approve global collections
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OCLC works closely with 6,200+ providers to secure the best metadata available to represent 15200+ collections in the knowledge base. 

As we talked with the knowledge base community, we found that individual libraries were making changes to the metadata one library at a time, each duplicating effort.  With WorldCat, the library community manages the bibliographic metadata cooperatively so that each library can benefit from the work of others.  Why not take this same approach with the knowledge base data to save libraries time and effort?  This led to our new knowledge base cooperative data management functionality that was introduced earlier this year.

1) As changes are made to collections, the community has a chance to review and either approve or deny them before they are distributed to all libraries registered for the collection.

2) Libraries can also add or delete titles and update other metadata associated with titles in the existing collections.  If you notice that an ISBN needs to be updated, you can update and submit it to the global knowledge base so that all libraries can benefit from your work and you can benefit from similar updates from others.  Modifications also go through the approval process that I mentioned previously.

3) Libraries can cooperatively create and globally share new knowledge base collections. 



B
Recent cooperatively-managed collections

 American Museum of Natural History Research Library

 American Physical Society Publications

« Biblical Reference Ebook Collection (Saint Charles Borromeo Seminary)
e  British History Online

«  Chronicling America: Historic American Newspapers

« Digitalia Hispanica (Fuller Theological Seminary)

« EBSCO PsycBooks extra

* Field Museum Custom Collection (The Field Museum of Natural History)
* International Voices in Biblical Studies (Society of Biblical Literature)

e  Oxford Reference Library

 Project Muse 2016 Jewish Studies Collection

ﬁlilé[%lg}llﬁl.llgli AMERICA: ¥ BRITISH HISTORY AMERICAN MUSEUM
NEWSPAPERS ik ONLINE 6 NATURAL HISTORY

aps  mficld

CHICAGO @OCLC'
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Here are a few examples of recently created knowledge base collections that leverage our new “cooperative management” capabilities. 

The ability to create new knowledge collections is unique to OCLC’s knowledge base and is yet another great example of how libraries can work together for the benefit of all libraries worldwide! 


Automate your workflows

« Cataloging partners collection

Improve cataloging efficiency and get new physical items ordered through participating
material providers to users without delay.

@ WorldShare® Collection Manager


Presenter
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Here’s something new this year.  OCLC has migrated WorldCat Cataloging Partners, aka WCP, into Collection Manager.  
This newest collection type replaces the separate WorldCat Cataloging Partners service, formerly known as PromptCat.

WorldCat cataloging partner collections help you improve cataloging efficiency and get new physical items ordered through participating material providers to users without delay.

Automatically receive the WorldCat MARC records you need for your catalog, which you can customize to include additional data, such as your invoice date, net price, barcodes, custom notes and other local data.

In addition to MARC records, you can get print-ready spine and pocket label files with your preferred classification system call numbers. Or, have these files sent directly to your materials provider for shelf-ready processing.
�



WorldCat Cataloging Partners

WorldCat Holdings

Cataloging &f;\ WOI’|dCat®

Partners

Records &
Reports

Electronic List
of Titles
(Firm and Approval)

Materials Material
Vendor

(May be physically processed)
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When a library orders materials from a vendor, the vendor then sends the invoice data to OCLC.  Collection Manager then sets holdings on those titles and returns customized records and reports to the library.  In addition, Collection Manager can also output label files and deliver them to the library, or back to the vendor, if that vendor provides a pre-processing or shelf-ready service.



Over 30 partners

Jﬂﬂ;i.:;?l— P .
i casalinibri
L HARRASSOWITZ

Midwest !mery YBP Library Services
Service
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Currently there are over 30 vendors that participate in WorldCat cataloging partners --- here are some of them.   We didn’t add any new partners for the past few years in anticipation of this migration.  Now that the migration is complete, we are again welcoming new partners to this service.  So, if you have some partners you’d like added, let your partners know and let OCLC know.  



Automate your workflows

» Data sync collection (coming soon)

Synchronize your entire catalog with WorldCat to improve resource sharing and
discoverability of your materials worldwide.

@ WorldShare® Collection Manager
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And, here is something coming VERY SOON.  The data sync collection type in Collection manager will replace the activities that you currently know as batchload projects.  Instead of ordering a batchload project, you will create a data sync collection, to keep your local catalog in sync with your holdings in WorldCat.  This collection type is currently being tested by a small group of beta libraries and vendors and will be made available to all in the next few months.

-----------------------

Coming soon  Synchronize your entire catalog with WorldCat to improve resource sharing and discoverability of your materials worldwide. A WorldCat data sync collection, formerly known as a Batchload project, allows you to maintain your holdings in WorldCat, including local bibliographic data and local holdings records.

Plus, you can match your brief records in your local system to current WorldCat records so your patrons can benefit from a more complete representation of your holdings.



Batchload migration

» Batchload Services will be migrated into Collection Manager and will be renamed Data
Sync collection.

» Some benefits will include:
* The ability to ingest all UNICODE characters
* The ability to submit larger files of bib and LHR data
» Correction of ‘unresolved’ records in WorldCat
* Enhanced activity reports and detailed error reports
* More record output formats including Unicode UTF-8, MARCXML, Dublin Core and MODS

* Additional WorldCat record output customization options
* Migration will begin in the next month or so

» For additional information about this migration please visit http://oc.Ic/datasync
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Here’s some more details on the plans.  Many of you batchload holdings to WorldCat, so this will be important for your workflows.  

This is more than just a renaming of the service.  It is an entirely new workflow at OCLC, that has lots of promise to make exchange of records more efficient.  
The move to this service will enable ingest of all UNICODE characters.  We’ll be able to accept large files.  

Unresolved records (those records that did not match and were not added to WorldCat because they are too sparse or have major or severe validation errors) will be added to “WorldCat Staging”.  That means they will get an OCLC number but not be indexed as part of WorldCat proper.  Only the OCLC number will be indexed.  The institution will be able to correct records using Connexion or Record Manager.  Once corrected, they can be replaced and indexed and automatically become part of WorldCat.  

I won’t read the rest of the slide, but I’m happy to answer questions about this; it is something I’ve been personally immersed in for the past few months.  

http://oc.lc/datasync

CONNECT WITH CATALOGING
SUBSCRIBERS IN THE
OCLC COMMUNITY CENTER

®ocLc
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Here is something else that is new this year.  


® OCLC’ Community Center

Features

« Unified access to ALL your WorldShare application discussions and
updates in one place

* Improved messaging and list serve-like functionality
o Community directory & customizable member profiles
 Enhancement gathering & community feedback

« Social features (ratings, likes, badges, tags etc)


Presenter
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This is open to everyone who has a cataloging subscription.  You may contact OCLC support to get your credentials.  The most exciting part of this, I think, is the ability for OCLC members to directly enter enhancement requests for products and services.  Those requests can then be seen by others and you can add your own input on whether this is a good idea.  Those enhancement requests are being fed into the development pipeline for attention.  


http://oc.lc/community

@ OCLC’ Community Center

Communities Directory
.

Connect| Collaborate | Contribute @

Welcome to the OCLC Community Center, where you can:
« Connect with community peers

» Collaborate, ask guestions and gain insight

» Contribute and share ideas to improve products _.J @
» Stay on top of and discuss OCLC anncuncements

Sign in with your OCLC Services account and your institutions OCLC symbal. @ a

C

006
Q0

\Q,

Communities
WorldCat Discovery WiorldShare Circulstion Worldshare Intedibrary Loan WorldShare Record Manager
WaorldShare Acguisitions WiorldShare Collection Manager WorldShare License Manager

This list will be expanded as community spaces become available for other OCLC products.
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Fine out more at this URL.  This is the sign in page for the Community Center.  There are already thousands of individuals signed up.  I think it has great promise.  

http://oc.lc/community

LINKED DATA

®ocLc


Presenter
Presentation Notes
 


Technology changes, but...

Information Catalog conversion, Explosion of Web
Explosion computer networks technologies

Description Authority Control Encoding Collaboration




What can linked data do?

When Experiment

May 2010 VIAF as linked data

Dec 2011 FAST as linked data

Apr 2014 WorldCat Works

May 2015 “Library Linked Data in the Cloud”: Jean Godby
Jul 2015 Linked Data Survey for Implementers results
Nov 2015 WorldCat Persons — Lookup pilot

Jan 2016 WorldCat Persons — Viewer pilot

Jul 2016 Linked Data Survey for Implementers results




What can linked data do for libraries?

 How do we repurpose our data? b f
« How do we expand scope of authority?
. . BIBFRAME
— in context to the wider world
« How do we bring it all together? -
— authority reconciliation f?‘,if
Cooperative Cataloging

LD

Linked Data for Libraries




Library linked data is not...

A magic bullet |
A killer app J)

A panacea Butitis... | J

Contextual
Intuitive
International
...about improved models of library resources
...about improving data quality and consistency

Machine-understandable
Collaborative
Actionable
Shareable in the open Web
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What problems are you trying to solve? 

Email us at LinkedData@oclc.org 


FUTURE OF WORLDCAT
DISCOVERY AND FIRSTSEARCH

®ocLc
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Finally, just a couple more slides on OCLC’s End User services.  The big announcement earlier this year was that OCLC has decided to keep and re-implement FirstSearch, along with WorldCat Discovery.  


FUTURE DIRECTION: Offer BOTH
WorldCat Discovery AND FirstSearch

Empower all users by giving them the right tool to solve their very different
needs and problems.

 Enhance WorldCat Discovery experience

* Implement FirstSearch on new technology


Presenter
Presentation Notes
Based on the feedback we have received from members such as yourselves, we have decided to offer both WorldCat Discovery & a new version of FirstSearch .

From member feedback, it was clear that the full-featured WorldCat searching in FirstSearch is highly valued by users that include library staff and expert searchers along with less experienced searchers.  This in-depth searching of the WorldCat database is a different need than what a discovery service such as WorldCat Discovery provides.  The focus of FirstSearch users is on searching the WorldCat database, while users of a discovery service such as WorldCat Discovery are more interested in searching across a broad range of content and formats in a single search.

Often those using FirstSearch are trying to see what is in other libraries when something is not available in their own library. And a discovery service tends to be used more to find out what is available from a user’s own library.

People who are familiar with WorldCat on FirstSearch expect to see a certain level of details in search results.  And users of a discovery service generally do not need quite the same level of detail.
 
And members told us very clearly that many library workflows have been built around specific features in FirstSearch that are not present in WorldCat Discovery….and would probably not be present in any discovery service.  This is a valuable tool that helps library staff do their jobs.

All of these points reinforce that we need to provide two separate services to meet two distinct areas of user needs.
We want to empower all users by giving them the right tool to solve these different needs and problems.

Which means we are going to enhance and grow the WorldCat Discovery product to support the primary users on their journeys.

AND
We are going to keep the FirstSearch product and implement it on new technology, the WorldCat Discovery platform.  

Let’s look at what this means in a little more detail. 



B

QueStiOnS? Because

- whatis
known must
be shared.

Cynthia M. Whitacre
Manager, WorldCat Quality

whitacrc@oclc.org

®ocLc
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Thank you for your time and attention today….
I really like OCLC’s tag line “Because what is known must be shared.” on all the presentations OCLC staff are giving this year.  I believe that, and will answer any questions you have to the best of my knowledge and ability.  
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